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The Basics 
    
What is Switchvox? 
Switchvox is an easy to set up and maintain next-generation business phone system (PBX). It 
can work with Voice Over IP (VOIP) and traditional telephony systems. Switchvox is made by 
Four Loop Technologies, LLC, a San Diego area company. 
 
It is a software based phone system, built on the Open Source PBX, Asterisk, that runs on a 
Linux server. The software comes preinstalled and has a base price of $995. 
 
What can it do? 
Switchvox has all of the features of a typical PBX and a lot more that would normally add 
thousands of dollars to the purchase price of a traditional phone system. It has customizable 
Interactive Voice Response (IVR) menus, supports unlimited user extensions, plays music and 
messaging on hold, provides an automatically updated company directory, delivers your 
voice mail to your email inbox- the list goes on and on. 
 
Switchvox can work with regular analog phones and SIP (VOIP) phones. It can be peered with 
other systems to allow free VOIP calls between locations. It has robust reporting tools so that 
you can see how your system is performing historically and in real time. 
 
For a full list of features, see the included feature list. 
 
How is it different? 
Switchvox is unique in its powerful flexibility combined with an easy to understand interface.  
 
The emergence of VOIP has allowed individuals to save money on monthly phone bills, and 
now that savings in available to businesses wishing to maintain a professional business 
phone system that also uses VOIP.  
 
With Switchvox, businesses won’t need special phones or a specialized technician to have a 
full-featured phone system, and it’s a fraction of the cost of the PBX dinosaurs of the past. 
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Does My Business Need a PBX?  
 
Short for Private Branch Exchange, a PBX is a private telephone network for your business. 
Users of the PBX share outside lines for making telephone calls external to the PBX. 
 
Most companies use a PBX because it is significantly less expensive than connecting an 
external phone line to every telephone in the organization, a scenario where inter-office calls 
may actually accrue charges from your phone company. Additionally, it is easier to call within 
the PBX because just an extension of 3 to 5 digits is needed to place the call. 
 
The advances made in VOIP technology, and the ever dwindling price of hardware have 
enabled the Switchvox PBX to be more flexible, less expensive, and easier to manage than 
has ever been possible before. In the past, a PBX system might have been prohibitively 
expensive for smaller companies and start ups. 
 
With Switchvox, your business can start saving right away by doing away with high long 
distance bills and hassle. Your business could run a PBX in-house and present a professional 
image to your customers and vendors, without the traditional headaches and high cost 
associated with the PBX technology of the past. 
 
Of course, Switchvox PBX includes many other features besides just connecting calls. These 
include Digital Receptionist, Music on Hold, Time-based Behavior, Voicemail to your email 
inbox, Support for analog phones (including cordless phones), Support for VOIP Phones, 
Message Waiting Indicator, One Touch Voice-Mail Retrieval, Unlimited Nested IVR Menus, Call 
Transfer, and powerful on-line tool suites for both administrators and users, and much more! 
 
— November 15, 2004 
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Where Does VOIP Fit In?  
 
The Switchvox PBX interoperates seamlessly with traditional standards-based telephony 
systems and VOIP systems, so you can call anyone in the world regardless of their phone, 
PBX, or phone company. 
 
At its most basic, Voice over IP (Sometimes called IP Telephony, or Voice Over Internet) 
enables the use of the Internet as a transmission medium for telephone calls. Instead of 
going over phone lines, your call travels over the Internet. 
 
The significance to your business is that VOIP allows for a phone system to run at the cost of 
your Internet access. That means no more long distance bills or dealing with big phone 
companies. 
 
Setting up your Switchvox couldn't be any easier when you use VOIP because no additional 
hardware is needed. You can set up your PBX to use VOIP in a matter of minutes, without 
calling out expensive consultants. 
 
Your Switchvox PBX supports the most commonly used VOIP protocol, SIP (Session Initiation 
Protocol). SIP is the technology choice for real-time communication session control 
throughout the Internet, corporate networks, and within next generation wireless networks. 
 
Switchvox also allows for SIP peering. Peering allows one Switchvox to link with another to 
behave as one system. This means that a business with an office in Los Angeles and another 
in Tokyo can call between each other for free, using extensions just as if all employees were 
in the same location. 
 
— November 16, 2004 
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Management Biographies 
 
The Switchvox PBX system is built by Four Loop Technologies in San Diego, CA. Our 
management team drives us toward our goal of bringing our customers the most flexible and 
easy to use PBX on the market. 
 
Joshua Stephens, President and CEO 
Joshua has been a key engineer in a broad range of industries and has distinguished 
himself as a visionary in the hi-tech arena. He is known for his ability to deliver practical, 
innovative solutions to difficult problems and to manage the many facets of complex, large 
scale engineering projects. Joshua co-founded Four Loop Technologies, where he serves as 
CEO. Four Loop specializes in web-enabled application development for clients seeking 
robust custom software solutions. While serving in the Architects' Group at Vivendi Universal 
Net USA/ MP3.com, Josh pioneered development of scalable data management systems. 
During his time with Vivendi he was awarded a patent for a system of providing access to 
electronic works over a network. Previously, at Qualcomm, he was a developer for Eudora, at 
the time, the world's leading email application.  
 
 
Brian Degenhardt, Chief Technical Officer 
Brian's years of experience in the hi-tech industry includes work in such diverse areas as 
network engineering, on-line media delivery and console game development. Recently he 
co-founded Four Loop Technologies, where he serves as CTO. Brian contributes to numerous 
Open Source Projects including the Apache HTTP Server Project and the Squid Web Proxy 
Cache. As a senior software engineer at Vivendi Universal Net USA, Brian designed and 
developed the infrastructure necessary to maintain the hundreds of MP3.com's content 
servers, serving more than 60 million users with over 5 million downloads a day. While at 
Vivendi, he was awarded a patent for a system of providing access to electronic works over a 
network. During his work with Sony Computer Entertainment America, he developed the 
Playstation 2 browser client and shipped numerous game titles with 989 Studios. Prior to his 
work with Sony, Brian worked on EarthKAM, a project to catalog images of Earth taken from 
the space shuttle, led by Dr. Sally Ride. 
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Features - Setup and Management (page 1 of 3) 

Our point-and-click on-line administration tool suite allows you to set up and manage your 
phone system more easily than you ever thought possible, saving you money on expensive 
phone system setup and maintenance fees. 

Runs on Standard Hardware 
Your server, your phones, means ease of use and lower maintenance costs 
 
Switchvox provides the server and PBX software with optional telephones, and your company 
provides the telephone service (either VOIP or traditional phone service). Typical PBX 
services include the basics of answering incoming phone calls under a main company 
number and then routing calls appropriately to individual employees or employee groups 
(ACD queues). In addition to these standard services, Switchvox offers a wide variety of 
value-added features. 
 
Because the PBX system runs on basic PC hardware and it is easily configured through an 
on-line tool suite, you can take advantage of all of our benefits without calling out expensive 
maintenance consultants. Switchvox works with almost any kind of phone, including 
standard/basic telephones, mobile phones, Voice Over IP (VOIP) phones, and more. 
 
Handset and Carrier Freedom 
Connect almost any type of phone, any standard land-line or VOIP/SIP 
 
You can choose to connect VOIP/SIP phones and regular analog phones to your Switchvox 
system. 
 
While we sell pre-configured phones that are recommended with the system as a 
convenience, you are free to use your own phones as long as they are not phones that only 
work with an existing traditional PBX. With Switchvox, your business is not pigeon-holed into 
buying expensive proprietary telephones. 
 
Switchvox works with a wide array of phone service providers. Take advantage of the VOIP 
service price war by never being locked in to a single carrier, or if you already have a line 
with your local phone company, Switchvox works with traditional carriers as well. Not sure 
who to go with? Switchvox lets you mix and match to minimize your costs while ensuring 
maximum reliability. 
 
Central Phone Number 
Publish just one number for your business, and reach all employees 
With Switchvox, you can present a unified company image under one central telephone 
number. All of your employees, whether they are in the office or out, can be reachable 
through your main number. 
 
Incoming calls can "follow" an employee, eliminating the need to put a list of contact 
numbers on business cards. Just one number can reach your desk phone, mobile phone, or 
even follow you to hotel rooms as you travel. 
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Features - Setup and Management (page 2 of 3) 

On-line Management 
Point-and-click tool suite so you can configure from any internet connection 
Because Switchvox is a next-generation PBX, there is not a lot of complex management that 
you need to do. You will, however, want to configure the system to meet the specific needs of 
your business. 
 
To make system management easy, we provide a graphical on-line tool suite, accessible 
from any web browser. Administrators have complete access to oversee, change, and 
monitor all system operations. Our many features give you the flexibility to set the system up 
to meet virtually any business needs. 
 
Much of the management of individual extensions may be done by the extension owners. It's 
easy to do on the web with the Switchvox user tool suite, eliminating much of the 
administrative load of operations managers. Individual employees have access to their own 
extension's tool suite, allowing them to control personal configuration, check messages and 
use the Switchboard for extending phone capabilities. 
 
Seamless Scalability 
Grow at your own pace and never pay for more than you need 
 
Most small businesses purchase at least three different phone systems over their first five 
years in business, in order to keep up with their changing needs. The expenses to install, 
maintain, and learn all of this different equipment can be tremendous. Your business will 
always be prepared for growth with Switchvox because it scales easily to meet your growing 
needs. 
 
Many businesses, believing that they'll eventually need more capability than small PBX 
systems can offer, over-buy and over-pay early on. With Switchvox, the system grows with 
you. 
 
Complete System Monitoring 
Real-time system monitoring so you know what's happening now 
 
Find out what's happening with your phone system at any time using the Switchvox on-line 
administrative tool suite. Monitor employee call activity, server performance, network status, 
and more- all in real time. Don't wait to find out what you need to now know to improve your 
service to customers. 
 
Our comprehensive diagnostics tools allow you to troubleshoot quickly by reporting on all 
components of the system. The System Status tool reports your VOIP provider status, VOIP 
phone registration, and channel configuration. The Hardware Monitor tool allows you to 
check on machine memory, load, and disk at a glance, but also allows administrators to get 
advanced statistics on virtually all aspects of the Switchvox. Current calls, historical call logs, 
and error logs are all easily accessible from the administrator's on-line tool suite. 
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Features - Setup and Management (page 3 of 3) 

Complete System Monitoring, cont. 
With Switchvox, you can be sure to have maximum visibility into the workings of your phone 
system- because we don't like to be kept in the dark any more than you do. 
 
Call Detail Records 
Optimize your business using comprehensive phone records 
 
Managing your phone system is important to both business efficiency and cost control. If you 
don't know how many calls are coming in, how many are being handled, or how long callers 
have to wait to be connected, how can you improve your response? Also, phone expenses 
need to be controlled or they can be damaging to your bottom line. 
 
Switchvox gives you complete records of all calls that come into the system, including call 
date and time, the incoming Caller ID, what extension or queue the call was routed to, the 
caller ID of the phone that answered the call, how long the call was, and more. This 
information is delivered to you electronically in three formats- an easy-to-read web page, 
graphically in a chart, and a text version that you can enter into other programs, such as 
Excel, for further processing. 
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Features – Call Answering (page 1 of 2) 

A custom greeting from the Digital Receptionist combined with your own music and 
messaging on hold ensure that all of your business calls are handled in a professional and 
helpful manner. Switchvox even automatically takes care of keeping your dial-by-name 
company directory up to date and can be easily configured to change the flow of calls 
based on the time of day. 
 
Digital Receptionist 
Answer all of your calls professionally, without the need for an attendant 
 
The Digital Receptionist is a central part of the Switchvox system. This personalized voice 
menu system (IVR) answers incoming calls, eliminating the need for a full-time receptionist. 
When a call comes in, Switchvox plays your custom business greeting and then gives options 
for routing the call. 
 
Switchvox gives practically endless options for call routing, including: 
 
    * Route calls to a specific employee 
    * Route calls to a queue (dial 1 for sales, 2 for support, etc.) 
    * Route calls to an information extension (dial 3 for business hours, 4 for directions) 
    * Select an employee by name from a directory (dial the first 3 digits of the employee's last 
name) 
 
You can fully customize the Digital Receptionist through the administrative on-line tool suite 
to best meet the needs of your callers. 
 
Custom Greeting 
Personalized, professional business greeting for all callers 
 
The recorded message heard by callers when the Digital Receptionist answers incoming 
calls can be easily changed at any time to meet the needs of your business. You may use the 
custom greeting to help callers find the people or information that they are looking for. 
 
For example, you can direct callers to a queue (dial 1 for sales, 2 for support, etc.) if they 
know the department they want, but not the name of an individual, or you can direct them to 
your automated company directory. 
 
Dynamic Operator 
Route calls to whomever you wish when callers dial for "operator" assistance 
Switchvox gives you the flexibility to change who the "operator" is at any time. Our system 
can route the call to any phone, anywhere, and can change the phone number to which calls 
are routed for a particular extension at any time. 
 
For example, if your normal operator is going to be out for a while, simply re-assign the 
extension that is called when someone dials "0" for the operator through our on-line IVR 
Editor tool. 
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Features – Call Answering (page 2 of 2) 

Music/Info on Hold 
Improve callers' experience with your own customizable music and messages 
 
Improving your callers' experience can be as simple as playing some music. While callers are 
waiting to be connected, they can listen to music, a recorded message, or a combination of 
music and messaging. You can choose music from our available classical selections, upload 
your own titles, or generate excitement with promotional messages. 
 
You can even change the music and messaging selections that are played in different call 
queues. 
 
Dial-by-Name Directory 
Company directory updates automatically as employees and extensions change 
 
Give callers access to a company directory if they don't know a specific extension number 
for an employee. The automated dial-by-name directory is based on the last name of the 
employee. 
 
    * "Please dial the first 3 letters of the employee's last name using your numeric keypad." 
 
Switchvox eliminates the administrative hassle of setting up and maintaining a 
comprehensive company directory, by handling this activity automatically. 
 
Time-Based Behaviors 
Change the flow of calls based time of the day, day of the week, and more 
 
You can easily set up your phone system to behave differently outside of business hours or 
during different times of the day. Switchvox gives you options to change how your PBX 
behaves based on time rules, available through both the administrator's and user's on-line 
tool suite. 
 
With Switchvox, it's even possible for each extension owner to manage their own time-based 
behaviors, allowing them to fully customize the behavior of their own extension. Maybe all 
calls between 12-1pm should go directly to voicemail? Or try calling me on my mobile phone 
if its between 5-6pm on Friday and I haven't answered at my desk? Yep, Switchvox can do all 
this and a lot more. 
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The heart of the Switchvox PBX is its advanced call routing capabilities. How would you like 
to have your most important calls follow you wherever you go? Set up an advanced 
Interactive Voice Response (IVR) menu in minutes? Without any expensive add-on modules, 
Switchvox makes these things easier than ever before. 
 
Flexible Extensions 
Set up different types of extensions that can be managed easily on-line 
 
In traditional PBX systems, user extensions are assigned to physical telephones and 
employees have to be at their desks to answer calls. With Switchvox, extensions are flexible, 
and extension owners let the system know which phone (or phones) they would like their 
calls routed to. This is a fundamental difference with the Switchvox system, and it gives our 
system tremendous power while giving your company much sought after flexibility. 
 
The Switchvox system can route calls to any phone, of any type, anywhere in the world. 
Incoming business calls can be answered by employees from home offices, or in branch 
offices, without the need for extra hardware, expensive tie lines, or complicated system 
configuration. Employees who travel or work from remote sites can even receive business 
calls on their mobile phones. 
 
Even though employees can be working from anywhere, the caller experience remains the 
same. Callers still dial the main business number, hear the custom greeting from the Digital 
Receptionist, and dial the same extension number or ACD queue that they normally would. 
Calls are then routed to the phone number the employee has listed as the number where 
they would prefer to receive calls. 
 
Follow Me 
Calls can automatically find you anywhere there's a phone 
 
With Follow Me calling, extension owners can make a list of phone numbers where they may 
be reached, such as the number of the phone at their desk, their home, or their mobile 
phone. 
 
When the employee enables Follow Me, calls not answered at their main number will then be 
routed to the next number on the Follow Me list, as the system attempts to find the employee 
and connect the call. If no one answers any of the numbers on the list, callers are then sent 
to the employee's central voicemail. 
 
With Follow Me, you never have to miss an important call because you are not at your desk. 
Switchvox can follow you to any phone, any time. 
 
Setting up Follow Me is easy, and it's done through the user's on-line tool suite. You can 
manage your list of numbers, specify the number of rings before moving to the next number 
in the list and more. Follow Me can even be set up to behave differently during different 
times of the day. 
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Features – Call Routing (page 2 of 3) 

DID Call Routing 
Route calls to internal extensions based on external identification 
 
Switchvox makes it easy to route calls based on your service providers incoming call 
identification data. 
 
Your can use DID Call Routing to give different departments or employees their own 
incoming line with their own unique phone numbers. When a call comes in to that number, 
Switchvox will connect the call to the extensions that you specify using the on-line 
administrative tool suite. 
 
For example, the main number at your company may be 555-5555, but you have another line 
that you would like to be a direct number for your PR employee at 555-1111. Using Switchvox's 
DID Call Routing feature, any call that comes in to the 555-1111 number will automatically ring 
at the PR employee's extension, bypassing the Digital Receptionist at the main number, 555-
5555. 
 
Advanced Transfers 
Transfer calls to any type of extension in the system 
 
Occasionally the caller you are on the phone with needs to speak with someone else in the 
company. With Switchvox, you can transfer callers anywhere in the system: - to another 
employee, to the operator, or to a queue. Switchvox fully supports both assisted and 
unassisted transfers. 
 
Unassisted transfer allows you to simply connect two calls with the click of a button. Assisted 
transfer allows you to speak with the party that you are transferring a call to before actually 
connecting the two parties. This can be used to announce the caller and purpose for the 
transfer, and to determine whether it is an appropriate time to connect the calls. 
 
IVR 
Create custom menus for routing calls based on user input 
Interactive Voice Response (IVR) can be used to route calls more intelligently than most 
systems allow without prohibitively expensive add-on modules. Businesses may want to route 
calls to an extension or queue that is specifically tailored to the caller's needs. From basic 
numeric input menus (press 1 for sales, press 2 for support, press 0 to speak with an 
operator), to very advanced menus that accept many types of user input, Switchvox has your 
needs covered. 
 
Instead of wanting a call to go to a generic support queue, it may be more helpful if the 
caller to enters their zip code or a product model number to determine who should take the 
call. Our IVR editor lets you route calls automatically based on a wide range of user inputs, 
giving you the edge in call efficiency. 
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Features – Call Routing (page 3 of 3) 

Call Blocking 
Block calls from specific phone numbers, prefixes/exchanges, or area codes 
 
Switchvox's Call Blocking feature lets you specify certain phone numbers, 
prefixes/exchanges, or area codes from which you will not take calls. In addition to saving 
you time and frustration from telemarketers and cold callers, Call blocking saves you money, 
because you don't have to pay for incoming calls you don't want. 
 
Wouldn't you rather block calls when you know the caller is just trying to harass your 
employees? Wouldn't you like to save money by not paying for calls from an area where you 
can't do business? Does your existing phone system give you this capability? You can get it 
from Switchvox. 
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Our on-line Switchboard application extends the capabilities of your phone and gives you 
more data at-a-glance for a comprehensive view of your calls. Switchvox can be integrated 
with any of your web based applications to create a seamless experience when interacting 
with your clients and customers. 
 
On-line Configuration 
Set up Follow Me, create custom time-based behaviors, more 
 
While overall system configuration is done by a system administrator, many functions and 
features may be controlled directly by each extension owner. This gives a lot of flexibility to 
the individual employee, at the same time reducing work load on the administrator. Typical 
configuration activities by extension owners include establishing Follow Me lists, setting up 
voicemail greetings and checking messages. 
 
The on-line user tool suite is easy to use, saving you the time and effort associated with 
training employees to use new applications. 
 
Switchboard 
Give your basic phone the capabilities of an expensive multi-line model 
 
Switchvox allows you to extend the capabilities of your phone with the help of your desktop 
computer. The Switchboard is a web-based application that emulates the features and 
buttons of an expensive multi-line telephone. 
 
Through this interface, you can call numbers from your Memory Dial list, put calls on hold, 
park calls, transfer calls, view caller ID information, hold teleconferences, check your 
voicemail and more. You also have one-click access to a custom URL for that call, set up by 
the administrator with the URL Manager in the administrative tool suite. The Switchboard is 
just one more innovative feature that gives Switchvox the edge over all other PBX systems. 
 
URL Manager 
Use the power of Switchvox to drive your in-house applications 
 
When a user receives a call from the Switchvox system, the Switchboard can be directed to a 
custom URL, set up by the system administrators from the on-line tool suite. 
 
The URL Manager feature allows for virtually limitless custom applications, enabling you to 
tailor your phone system perfectly for your type of business.  
 
Just a click of the URL button on the Switchboard passes variable data such as caller ID 
name and number, from the inbound phone call to your application. 
 
This can be used to pull up customer records, call history, perform searches, or whatever 
else meets the needs of your business. Efficiency and organization are the hallmarks of a 
successful business, and with the Switchvox URL Manager, you'll be ahead of the game. 
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Features – User Experience (page 2 of 2) 

Caller ID 
Calls are displayed to users with caller ID and more 
 
When a user of Switchvox receives a call, a preview of information about the call can be 
displayed to your phone, if capable of displaying text, and to the switchboard, before the call 
is even connected. By showing this information in the call preview, users can know the phone 
number from which the incoming call originated. 
 
Send Calls 
Send calls directly to voicemail when you don't want interruptions 
 
There are times when you don't want your phone to ring, and want callers sent directly to 
voicemail. To meet this need, Switchvox allows extension owners to send incoming calls to 
their voicemail box without ringing or send individual calls as they come in with the click of a 
button. 
 
Secret Password 
Only connect calls from callers that know your secret password 
 
When Secret Password is on, callers are asked to dial in a numeric password before the call 
is transferred to the extension owner. If the password is incorrect, the call will not go through. 
This is a very effective way to make sure that only calls you wish to take ever ring through to 
your phone. 
 
Each extension owner can decide whether or not to turn Secret Password on. 
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Features – Conferencing 

Easy to use tele-conferencing on demand from any of your extensions, with no PINs to 
remember and no schedules to set up. 
 
Conference on Demand 
Start a conference at any time, without reservations or scheduling 
 
Every Switchvox system includes the ability to teleconference on demand. When enabled, 
conferences can be started at any time, without the need to schedule a conference in 
advance with a conference provider. 
 
With Switchvox conferencing, the days of teleconference reservations are over. 
 
Any Extension 
Each extension can have (or be denied) its own conference room 
 
Conferencing can be made available for every extension in the Switchvox system, or this 
privilege can be granted by administrators only to select extensions. Once enabled, each 
extension has its own private conference room, and conferences can be conducted at any 
time, regardless of other conferences in existence at other extensions. 
 
Real-Time Monitoring 
Watch your conference room activity on-line and see who is in with you 
 
Switchvox conferencing includes the ability for extension owners to bring up the on-line 
Switchboard that shows conference activity. The Switchboard shows the caller ID of all 
parties involved in the conference, and updates automatically as attendees change. 
 
Easy to Use 
No PINs to remember, no schedules to set up 
 
A teleconference can be started at any time. The extension owner is the conference 
moderator, and may place callers into the conference at any time. Callers don't need to enter 
a PIN number, and there is no system scheduling needed to set up a call. 
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Features – Voicemail 

Switchvox includes virtually unlimited capacity customizable voicemail boxes that can be 
easily configured to deliver messages to your email inbox and mobile phone. 
 
Virtually Unlimited Capacity 
No "mailbox is full" messages, no messages lost 
 
Many systems have limited voicemail storage, and callers often get a recording that tells 
them they cannot leave a message because the voice mailbox is full- which can be 
embarrassing and unprofessional. It also means that important messages don't get left, and 
callers feel frustrated and unsure of what to do next. 
 
With Switchvox, your callers never have to hear that recording. Backups can be made by the 
administrator at any time that include Voicemail messages, so messages aren't ever lost and 
may be archived at your convenience. 
 
Personal Greetings 
Extension owners can record their own voicemail greeting 
 
Instead of generic messages, Switchvox allows you to customize the greeting that you give 
callers. You can easily record your own voicemail greeting over the phone or upload a 
recording to the user's on-line tool suite, so callers can hear your voice. 
 
Message Notifications 
Know when you've got voicemail through email, sms, and web alerts 
 
Many times, knowing that you've received voicemail messages is critical. Switchvox includes 
multiple ways to let you know a voice message is waiting. You can receive email notification, 
sms / text messages to your mobile phone, and web alerts. 
 
Pick-up Anywhere 
Get messages from any touchtone phone, or listen through email or on the web 
 
You have many choices for message retrieval with Switchvox. Naturally, you can get your 
voicemail from any touchtone telephone, but you can also have your messages attached to 
your email, and you can listen to them through your computer's speakers. 
 
The voice messages are also available through our on-line User Tool Suite and you can 
retrieve them from any computer with web browsing capability and speakers or headphones. 
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Call Queues (page 1 of 2) 
 
Self-adjusting Automatic Call Distribution (ACD) queues can help streamline your business 
operations. Switchvox provides detailed agent activity reports so that you can improve your 
customer service and optimize agent staffing. 
 
ACD Queuing 
Full-featured ACD queuing for managing calls to a department 
 
ACD (Automatic Call Distribution) queues are used when callers may know what they want 
but not necessarily who they want. 
 
Typically, these callers will want to be connected with a department, such as sales or 
support. Without ACD queuing, callers must know the extension number of the person with 
whom they wish to speak with. Using ACD queues, employees (agents) log into a queue so 
they can answer calls for a specific department. Incoming calls are routed into the 
appropriate queue, and the calls are distributed to the agents logged into that queue. 
 
ACD queuing can be a critical business function, and needs to be as robust and feature-rich 
as possible to allow maximum flexibility for your company. Many suppliers simply route calls 
to a list of names (a hunt group) and call it ACD queuing- leaving customers with incomplete 
and frustrating systems. 
 
Switchvox offers sophisticated ACD queuing capability with a whole list of advanced features. 
 
Dynamic Agent Presence 
Queues self-adjust, without administrators handling agents logging in or out 
 
Managing ACD queues can be complex and time consuming for administrators. With most 
systems, administrators must keep track of who is working, when employees go on breaks, 
when someone comes in late, etc. ACD queuing allows employees to quickly log themselves 
in and out of queues, and the system dynamically adjusts call routing appropriately. 
 
Administrators never even have to be involved in the process. Management can monitor 
queue and employee activity, in real time, but they don't have to re-configure the system with 
every employee change. 
 
Status Information on Hold 
Avoid customer frustration with information about estimated wait time and more 
 
ACD queues are used by many businesses as a way to keep up with a large number of 
incoming calls using a limited number of employees. The highest business efficiency comes 
when there are always calls waiting to be answered- as long as they aren't waiting too long. 
 
Switchvox gives you the option to play music while callers wait, and to play an informational 
or promotional message. The music and message can be different from queue to queue and 
you get wide flexibility in when to use the recordings. 
 
With Switchvox, you can choose to give callers estimated wait time for the queue, their 
position in line and more. 
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Call Queues (page 2 of 2) 
 
Queue Logs 
Review agent activity and queue history so you can improve customer service 
 
In addition to knowing what is going on at any given moment, which Switchvox provides with 
real-time monitoring, it is often useful to know what has happened in the past. We provide 
our customers with queue logs, so they can see when agents logged in and out of queues, 
how many callers were waiting at any time, and other important information. 
 
The queue history will help your organization improve customer service and staff your 
organization optimally. 
 
Load Distribution 
Route calls evenly to all agents, not just a list of numbers 
 
Switchvox's ACD queuing includes the ability to create an even distribution of calls across all 
employees logged into an ACD queue. 
 
We keep track of how long it has been since the agent last received a call, and route the 
next call to the person who has been off the phone the longest time. Competitive offerings 
usually try to pass off hunt groups as giving even distribution of calls. 
 
Typically, however, this type of solution simply creates a list of extensions and the calls are 
sent to the same extensions, in the same order, every time. The first person on the list gets 
every call, and if that agent doesn't answer the call is routed to the next. The employee at the 
end of the hunt group may never receive a call at all. 
 



 

Switchvox is made by Four Loop Technologies, LLC. 9931 Fox Valley Lane, San Diego, CA 92127 info@switchvox.com (858) 674-7514 
www.switchvox.com 

 
 
Extension Owner’s Call Rules Administration Tool 
 

 
 
If you can use the web, you can set easily set up powerful call routing rules for your 
Switchvox extension. You never have to miss another important call when you set up calls to 
follow you from your desk to any other phone, even your mobile. With its point-and-click on-
line tool suite, managing a phone system has never been easier.  
 
Extension owners also have access to many more features in their on-line tool suite, such as 
the Flash based Switchboard application to manage calls at a glance, and the ability to send 
voicemail notifications to their email inbox. 
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Administrator’s Extension Management Tool 
 

 
 
All of the extensions on your system can be seen at a glance, allowing you to find and modify 
extensions quickly. Extension creation takes less than a minute and provides for virtually any 
type of extension your business may need. From an automated company directory, to an 
employees VOIP extension, Switchvox handles it all with ease.  
 
Clarification is always just a mouse click away with contextual help topics throughout the 
interface. Administrators have access to extension management tools, PBX Features like 
music on hold and interactive voice response menus (IVRs), as well as system settings, 
diagnostic tools, and reporting features. 
 
 
 
 
 


